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Emissions Recall 67A – Technician Talking Points


Overview
Cummins and Stellantis are recalling 2013–2018 Ram 2500/3500 trucks with 6.7L Cummins Turbo Diesel engines.
Purpose: Update engine software to improve emissions performance and maintain long-term compliance.
Key Facts:
Software update increases Diesel Exhaust Fluid (DEF) injection under certain conditions to reduce NOx emissions.
· No parts required
· No impact on torque, responsiveness, or horsepower
· Takes about 1 hour

Eligible Vehicles
Ram 2500 & 3500 with 6.7L Cummins Turbo Diesel (ETK)
Transmissions: G65 manual (DEG), 68RFE auto (DG7), Aisin auto (DF2)
Model years: 2013–2018

Customer Benefits
Extended Warranty:
· Covers emissions and aftertreatment components (catalysts, sensors, DEF system)
· Coverage period is the greater of 10 years/120,000 miles from in-service date OR 4 years/48,000 miles from recall completion
· Includes parts and labor for covered repairs
· Coverage period cannot exceed December 31, 2033, for any eligible vehicle that receives Emissions Recall 67A after April 9, 2027
Thank-You Gift:
· Choice of YETI Roadie® 15 Cooler, Solo Stove Ranger, or Turtlebox speaker
· Plus, a $50 prepaid Visa card
To Note
· Details on how to claim the thank-you gift and prepaid visa card will be sent in an email in the days following the customer’s recall completion date. 
· The extended warranty will be active once the recall appointment is complete. 

Possible Customer Questions

Q: Will I use more DEF after the update?
A: Yes, slightly. The update increases DEF injection to reduce NOx emissions. In testing:
· Light loads ≈ up to 1.5% of fuel consumed
· Heavy loads ≈ up to 2.5%
Actual impact depends on driving and use.

Q: Why did my truck fail a smog test after the recall?
A: The update resets the OBD system. Immediately after service, the truck may show “not ready.” Drive normally for a full cycle (city + highway) to restore readiness. Best practice: Complete smog test before the recall OR allow at least a month after the update before testing.

Q: Will the ECU be locked after the update?
A: No. The update is a calibration only. It won’t block diagnostics or tuning access.

Q: Does this affect performance or towing?
A: No. Torque, horsepower, and responsiveness remain unchanged.

Q: What if I already paid for repairs on these components?
A: Customers can submit reimbursement claims for eligible repairs. Direct them to FCARecallReimbursement.com or FCA Customer Care at 1-866-726-4636.
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