Product Overview

Call Center Services

e

RecallMasters

CallCapture

Product Details:

. . . = Ensure allinbound service department
Automated phone support and voice mail has left consumers feeling abandoned. calls get handled properly.

(allCapture from Recall Masters brings back affordable live-agent call support at a time = Call detail available in real-time.

- Lo = All appointments are logged into
when customer acquisition costs are climbing and loyalty your appointment scheduling system
fading. Can consumers rely on your dealership to answer their accompanied by direct email confir-
inquiries on vehicle sales, service and parts?

After-Hours & Overflow Call Support

The average dealership
misses 8 service ap-
pointment calls per day

mation.
= Hours: Monday - Saturday 7 am to10
pm EST, Sunday 8 am to 8 pm EST.

80% of callers pushed to voice mail will not leave a message. - convert just 20% and

itamounts to $325Kin

As a result, the average dealership misses 8 service appoint-
ment calls per day. Convert just 20% of those into an appoint-
ment and it amounts to more than $325K in annual service
revenue. CallCapture serves as your dealership’s backstop - your dealership’s insurance

annual revenue.

Affordable Pricing & Simple Terms

= per-minute pricing with no contract
commitment, your complete satisfac-
tion guaranteed or first month is free.

= Service up and running in less than a

week, upon submission and approval

policy that NO opportunity is missed!

of agreement.
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phone: 888.651.4480 fax:949.861.6350 email: info@recallmasters.com www.recallmasters.com

Laguna Hills, CA 92653




