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Product Overview

Rental Agency Fleet Monitoring

Solution Components Include:

Recall Masters protects your brand, customers 
and bottom line from the potential disaster of 
overlooking just one recalled vehicle in your 
fleet.  With the enactment of the U.S. DOT’s 
Safe Rental Car Act, federal law prohibits most 
fleets from renting/leasing/selling vehicles 
with open recalls, imposes stiff penalties for 
violators and triples the cap on civil penalties 
to $105 million. 

Gaining compliance with federal law begins 
with Recall Masters, empowering successful 
car rental agencies with a suite of proprietary 
software and recall knowledge.  Seamlessly 
integrated into your existing systems, per-
form a daily check of all VINs to plan inventory 
availability.  Recall Masters has you covered 
with protection from the automotive industry’s 
foremost authority in vehicle recalls.

VIN-Specific Recall Check 

n Ensure no car leaves your lot with an 

open recall 
n Reduce liability with Safe Rental Car 

Act compliance 
n Protect your brand and ensure your 

customers’ safety
n Receive timely recall updates issued 

by manufacturers
n Check for recalls before remarketing 

inventory 

Recall Reporting & Alerts

n View comprehensive details of every 

recall that applies to a specific VIN, 

not just a year/make/model range
n Obtain “estimated repair time” and 

parts availability to plan “out of ser-

vice” schedule
n Track and manage new and previ-

ously identified recalls in inventory
n Monitor batch processing and recall 

reporting online

Integrated and Standalone Service 

Delivery Options

n Easily integrate with your existing 

rental fleet management system
n Check individual VINs via real-time API 

or multiple VINs via FTP or SFTP batch 

upload
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